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Tech Essentials for the
Modern Business.
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Discover the SpectrumVolP Difference

Our Distinctive Offering About SpectrumVolP

SpectrumVolIP provides a seamless suite of communication tools, Based in Plano, TX,

including VoIP, business texting, managed IT, and reliable internet. SpectrumVolIP has been at

What sets us apart is our commitment to real support—no chatbots the forefront of providing

or offshore call centers. Our 24/7 US-based team, located in Plano, hosted Voice over IP services

Texas, ensures you always have expert help when you need it. With since 2007. With a proud

innovative technology, reliability, and hands-on service, we’re more roster of over 200,000 users,

than a provider—we’re a partner in your success. we are committed to
delivering state-of-the-art

Leading Business Features business services with

Empower your business with advanced features designed for simplicity, transparency, and a

productivity and efficiency. Our offerings include auto attendants, call human-first approach to

recording, mass texting, and dependable internet, all supported by customer service.

robust physical and network security. With integration capabilities

and mobility-focused features, SpectrumVoIP keeps your team At SpectrumVoIP, we take

connected wherever business takes them. pride in delivering
cutting-edge technology and

Simplified Platform & Tech exceptional customer care to

businesses of all sizes. With a
focus on seamless integration
and user-friendly solutions,
our services are designed to
keep your business
connected, secure, and
productive.

We've crafted intuitive tools that streamline your operations while
maintaining exceptional functionality. From effortless onboarding to
automatic updates, our technology is designed to minimize
disruptions and maximize efficiency. Backed by 24/7 support,
SpectrumVolIP ensures that businesses can rely on accessible and
user-friendly communication and IT services.

Our Commitment to Data Security

At SpectrumVoIP, reliability and security are paramount. Our
redundant, mirrored data centers are strategically located throughout

the U.S., providing an impressive 99.999% uptime for crystal-clear =
communication. With compliance standards such as HIPAA and
PCI-DSS, we deliver unmatched protection for your business
information, ensuring peace of mind for every customer.
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StratusPHONE & StratusMOBILE

Hosted Business Phone Service

e Seamless communication, anytime and anywhere
e All-inclusive plan including all phone and call center features
¢ Mix and match deskphone or mobile seats
e Unlimited calling to the United States, Canada, and Mexico
e |ntuitive interface with easy setup and usage
StratusTEXTING
Advanced Business Texting
e Simple, easy to use platform .
e One-to-one, mass, and automated texting
e Compliance with industry regulations o
e Integrates into other systems via Zapier o
or API

StratusSECURE
———1) Smart Camera Surveillance
e High-quality cameras coupled with a user-
friendly, robust interface
e Alfilters footage based on suspicious
behavior and notifies in real time .

e People counting, heat maps, facial, car,
and license plate recognition

White Glove Onboarding

Join the SpectrumVoIlP Family o SAGORA
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(@) StratusINTERNET
A High Speed Connectivity

Reliable connectivity that can grow with

the business

Dedicated support for uninterrupted service
Optimized for VoIP and other business-
critical applications

StratusGUARD

Powered by Fortinet
High voice QoS with bandwidth prioritization
Harden business networks against malware,
randsomeware, and botnet attacks
Govern websites that can be accessed on

the network, such as: social media, elicit,
and scam websites
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ﬁ:’ SpectrumVolP Date:  July 6th, 2026

Thank you for the opportunity to earn your business!

We're excited to be your partner for all of your business needs. Ask your salesperson about advanced business

texting, our business mobile solution, smart cameras, or managed network service!

Customer Details

BILL TO: CUSTOMER INFORMATION: SALES REPRESENTATIVE:
Town of New Lebanon, NY Dee Scarlotta Maisy Mae Moen
518- 642-2640 Maisy@spe ctrumvoippartner.com
deputyclerk.granville @roadrunner.co
m

Proposal

ITEM TERM QTY LIST PRICE PRICE/UNIT SUBTOTAL
VolP Service Package 60 1 $20.00 $20.00
VolP Seat - Executive Grandstream 2615 60 14 $24.95 $349.30
StratusFAX unlimited with adapter &0 2 $20.00 §40.00

SUBTOTAL: $409.30

SALES TAX:
CARRIER COST RECOVERY FEE: $3.50
FEDERAL UNIVERSAL SERVICE FUND: 55.04
E911 FEE: $3.90

TOTAL MRC:  5421.74



Notes:

PHONE PROVIDER & EARLY TERMINATION FEES

Current Phone Provider
SpectrumVolP will pay customer or carrier up to §4,000 for early termination fees.

NOTICES

*Customer authorizes SpectrumVolIP to call / text you with offers & other information, sometimes using automations.
Consent is not a condition of purchase. Msg & data rates apply. Msg frequency may vary. Text STOP to opt out of future messages or can request assistance by
replying HELP or calling (972) 312-0388. Privacy Policy: https://spectrumvoip.com/privacy-terms/

Terms and Conditions: https://www.spectrumvoip.com/privacy-terms/#tos

*The SMS / MMS features will incur campaign and usage fees.

*Toll-free numbers are billed per minute at $0.029 per minute and have a 100-minute minimum per month of $2.90.

This is a proposal, not a binding service agreement.
SpectrumVolP is unaffiliated with Charter / Time Warner / Spectrum Business.
View our Terms of Service at https://spectrumvoip.com/privacy-terms/

Applicant warrants all credit and financial information submitted to SpectrumVolP and /or its assignees to be true and accurate and hereby authorizes all banking
institutions and credit reporting agencies to release information via telephone, mail, internet, or facsimile as requested for the purpose of making a credit decision.
The undersigned individuals specifically authorize SpectrumVolP and/or its assigns to obtain personal credit bureau records, for the making, extension, or renewal
of this credit decision or collection of the resulting account. A fax or photocopy of this authorization shall be as valid as the original.

Customer acknowledges and agrees to the information above.

Signature Date

Signer’s Printed Name Signer’s Title

Federal Tax ID Name Listed with Sec of State
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